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Palletline
The UK’s Leading Distribution
Network for Palletised Goods

Palletline offers a tailormade solution for the distribution
of palletised consignments across the UK, providing
fast and reliable overnight and economy services for
a vast range of goods.

This is achieved via a ‘hub and spoke’ network, with
Member Companies trunking overnight to a central
hub in Birmingham, guaranteeing next-day delivery
from Cornwall through to Scotland and all points in
between. Regional Hubs in the South and North of
England support the Central Hub and Spoke Network.

Additional services have also been established through
business partners overseas, onward into Europe and
further afield.

Palletline operates through independent distribution
businesses, co-ordinated by a central management
and operations team to achieve the highest levels of
service, quality and reliability.

Sustained investment for the future in the infrastructure
of the organisation – including facilities at the
Birmingham Hub and a bespoke IT system – are
working to keep the company at the leading edge in
the distribution of palletised goods.

54

The Services

Palletline today offers a range of core and
complementary services, developed to provide
customers with an efficient and reliable distribution
channel for palletised goods.

Next Day Service
Guaranteed next day delivery service 
(subject to established notification times)

Economy Service
48/72 hour delivery service

Overnight to Northern Ireland
Guaranteed next day delivery service 
from UK mainland to Northern Ireland 
(subject to established notification times)

Overnight to Southern Ireland
Guaranteed next day delivery service 
from UK mainland to Dublin City, Dublin 
County and County Kildare (subject to 
established notification times)

Timed Deliveries

Tail Lift Deliveries

Third Party Collections Nationwide

European Links



What Palletline requires
from You

Presentation of Goods
For deliveries requiring a tail lift, the maximum weight per
pallet is 1000kgs.

Note:  the definition of a tail lift delivery covers removal of
the pallet from the vehicle to within ten foot of the rear of
said vehicle, provided the ground is suitable for the pallet
to be manoeuvred using a pallet truck (see diagram, page
11).

In principle, it is the responsibility of the customer to ensure
that goods are presented to Palletline via its Member
Companies in a safe and secure condition suitable for
carriage. This generally means securely packed and
shrinkwrapped for transit.

Full consideration must be given, whilst packing and
wrapping the pallet, to ensure that the consignment is
suitable for transshipment and movement by road.

Safe shrinkwrapping and securing of goods to the pallet
will help to ensure that your goods arrive with your customer
as you sent them out.

Security Shrinkwrapping

Palletline operates stringent security controls for goods,
both on the road and within its hubs.  However, high value
products deemed to be at potential greater risk must be
presented for collection suitably wrapped and security taped,
see page 11.

Labelling

All freight (each individual pallet) must be clearly marked
(on two opposite sites of the pallet if possible) with the
following information:-

Name of consignor
Name of consignee
Destination town(s)
FULL POSTCODE DETAILS
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What Palletline requires
from You

Communications

Your local Palletline Member Company should be advised
by telephone of the following, prior to a specific time of day
which will be agreed with your Palletline Member Company.
 This time will vary, dependent upon the distance vehicles
must travel to reach the Palletline Hubs.

Number of consignments for collection
Number of pallets per consignment
Destination town(s)
FULL POSTCODE DETAILS
Accurately declared weights and dimensions
per pallet
Service level(s) required (ie Next Day/Economy)
Any special instructions (ie Tail Lift Delivery, Timed Delivery)

All bookings must also be confirmed by fax or other electronic
media each day by an agreed time.

Any alterations to your original request must be
communicated to your local Palletline Member Company
as soon as possible
to ensure your requirements can be met in full.

Pallets not preadvised by the correct time may miss that
day’s connection to the Palletline System.

For customers with daily freight, a pre-arranged collection
time can be established.

Customers must sign to agree to RHA Conditions of Carriage.
The level of Goods In Transit cover should be agreed
between customer and Palletline Member Company prior
to commencement of business.

Note:  If the driver making the collection from your premises
is unhappy with the condition of the freight to continue its
journey through the Palletline System, you will be informed
of his concerns and a decision will be made between yourself
and your local Palletline Member Company as to the future
of the consignment.

Pallets presented for
shipment via the
Palletline System
should conform to
the following
specification:-

Weight:
Up to 1000kgs
Dimensions:
1.2m x 1.2m x 2.0m
in height

However, the System is
capable of handling
pallets up to 2000kgs
which may exceed these
dimensions.
Such pallets may attract
a surcharge.

Pallets weighing
over 2000kgs are
not acceptable for
transit through the
Palletline System.

All pallets must
be preadvised
to your local
Palletline Member
Company.
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Palletline operates a legal and professional service.
Customers must provide accurate weights,
dimensions and full postcode details in
accordance with operating procedures.
Inaccurate information may
jeopardise the service.




